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For specific questions regarding: 
 

Examination Program Tim Butler or Marcie Vernon – SBA  

Claims Reporting Martin Helgestad or Kathy Mackenthun – Paragon  

Contract Execution Holly Bertagnolli or Martin Helgestad – Paragon  

Exposure Reporting Kathy Mackenthun or Martin Helgestad – Paragon  

Exposure Resubmissions Patti Elsbernd – SBA 
Financial Reporting Joel Meyer or Melissa Macilveen – SBA  

Premium Payments fhcfaccounting@aonbenfield.com – Paragon 
FHCF Internet Site Heidi Hinz – SBA   

Paragon Internet Site Kathy Mackenthun or Martin Helgestad – Paragon 

WIRE wire@sbafla.com or 850-413-1228 – SBA  
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