SBA FRAUD HOTLINE
1-800-547-9180
Operated by The Network, Inc.

If you witness or suspect fraud, theft or financial misconduct, please don’t ignore it. We
encourage you to report it right away. If you don’t feel comfortable talking to your
manager, the SBA Hotline offers an anonymous reporting option. The hotline is open 24
hours a day, 7 days a week. Once received by The Network, hotline tips will be
anonymously referred to the Inspector General, if appropriate, for investigation and
handling. You will not have to give your name when you call the hotline number, which
is 1-800-547-9180.

Here is what will happen if you call the hotline:
● You will be greeted by a highly trained, friendly interviewer who will anonymously
document the situation with you in detail. You don’t have to give your name, and
your call is not recorded.
● The interviewer assigns you a reference number and asks you to make one call
back (in case additional information is needed or becomes available)
● The information is then relayed to the SBA Inspector General or other appropriate
person to investigate your concern.
● Using the reference number and scheduled call back date given to you by the
interviewer, you call for the follow-up. You may be asked additional questions or
asked to add any additional information at this time.
That’s all it takes to speak up for what’s right! It only takes a few minutes to do your
part, if you know or suspect fraud, theft or financial misconduct, to help make the SBA a
better place to work.
Remember, the SBA Hotline is specifically designed to report fraud, theft or
financial misconduct. To make other claims, such as harassment, discrimination, etc.,
please consult the related SBA policy located on the organization’s intranet or contact
your immediate supervisor, senior manager, Inspector General, HR Manager or General
Counsel.

